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PREFACE

As online education continues to grow, it is necessary to prepare instruc-
tors to teach in the online environment. Most instructor development

focuses on technical education and not on strategies to engage and inspire
the online student. The critical success of online instructors is their ability to
engage students in the learning process. With this expertise, the online ex-
perience is extremely effective. The strength of the book lies in guiding the
instructor to take on the role of facilitator. We have chosen to focus solely on
the role of the instructor. Learning to be student-centered is the first step in
becoming a successful online instructor. The intent of this book is to help fac-
ulty understand the processes of teaching online.
Our goal is for the online instructor to have access to simple and practical

tips and best practices for teaching in a student-centered learning environ-
ment. In online education, students need to assume responsibility for their
own learning. The use of online interactive tools such as asynchronous dis-
cussion boards and synchronous chats by instructors are the foundation of
online learning. This book details not only what instructors must learn to
provide a student-centered course, but how to do it with ease and confi-
dence.
There are a number of reasons that instructors choose teaching online

courses as a career choice. We wanted to provide a view of the role of the in-
structor and how to start and end a course. Throughout our own experience,
it has become clear that too many instructors did not know how to interact
online and how to develop a student-centered learning environment. We saw
a need to help instructors develop a presence in a course and improve stu-
dent participation and interaction. We wanted to provide tips and strategies
for online instructors that could be used directly. Often instructors have little
or no experience in online instructional environments and little time to pre-
pare for online teaching. This book can be a valuable resource for these in-
structors who are planning a gradual transition from the face-to-face envi-
ronment to online environments. For institutions requiring online instructors



to complete a course or program prior to teaching online, this guide can be
used as a resource during the training program and as an ongoing resource
after the initial training. 

In summary, the audience for this book is instructors who are moving into
the online environment for the first time, or who seek to improve their on-
line teaching presence. Strategies and suggestions for teaching online are ex-
plored. This book focuses on understanding (a) who online students are, (b)
how they learn, and (c) what they have to overcome to achieve their educa-
tional goals online. It is our hope that this book will transform the develop-
ment of online instruction and offer a hands-on approach to online educa-
tion. 

M.M.
D.M.

Online Teaching in Education, Health and Human Servicesvi



ACKNOWLEDGMENTS

This book presents not only our ideas but those of the many individuals
who have helped us in the various K-12, colleges and corporations

where we have worked. Special thanks for the contributions by Dr. Paige
Krabill of Capella University in Chapters 8 and 10. Besides our work at var-
ious corporations seeking online teaching environments, we would like to
thank Walden, Capella and Youngstown State Universities for providing ex-
ceptional educational experiences for their students and a rich faculty expe-
rience. 

AN INVITATION

Please let us know how you use this book.  Also, if you have some addi-
tional experience that you would like to share in future editions, please con-
tact Don at dmartin@ysu.edu or Magy at magy.martin@waldenu.edu.  We
look forward to hearing from you. 

Dr. Don Martin Dr. Magy Martin
Youngstown State University Walden University  

vii





CONTENTS

Page
Foreword .............................................................................................................. v

Chapter

Chapter ONE: An Introduction to Online Instruction ........................ 3
• A Profile of Online Students ...................................................................... 4
• Traditional Instruction vs Online Instruction........................................... 5
• Online Instruction....................................................................................... 7 
• Some Myths About Online Teaching...................................................... 10
• Online Instructor Skill Set ........................................................................ 11
• Challenges in the Online Classroom ...................................................... 13
• Some Basics the Online Instructor Needs to Know .............................. 14
• Developing a Course Schedule: How to Structure Your Work 
Schedule...................................................................................................... 16

Chapter TWO: Beginning to Put it Together: An Overview of 
Basic Ideas ....................................................................................................... 19
• Faculty Development................................................................................ 20
• Critical Issues in Online Education ........................................................ 22
• Basic Strategies for Success ...................................................................... 26
• Best Practice Recommendations.............................................................. 28

Chapter THREE: Understanding Course Delivery: Synchronous,
Asynchronous and Hybrid Instruction .................................................... 35 
• Synchronous Instruction (Pros, Cons and Strategies) ............................ 37
• Asynchronous Instruction (Pros, Cons and Strategies) ......................... 42

ix



• Hybrid Instruction Models (Pros, Cons and Strategies)........................ 47
• When, Why and How of Online Instruction......................................... 49

Chapter FOUR: Integrating an Online Teaching Style: 
Finding Yourself through Technology...................................................... 53
• Teacher-Centered Instruction .................................................................. 54
• Student-Centered Instruction................................................................... 55
• A Student-Centered Online Course........................................................ 57
• Socratic Questioning and Probing........................................................... 63
• Developing an Online Teaching Philosophy ......................................... 66
• Challenges to Integrating a Teaching Approach ................................... 68

Chapter FIVE: Creating Participation and Social Presence.............. 71
• Types of Participation................................................................................ 73
• Instructor Participation ............................................................................. 76
• Student Participation................................................................................. 79
• Rubrics and Instructor Presence.............................................................. 82
• Particpation Problem Areas ..................................................................... 83

Chapter SIX: Developing Collaborative Learning: The Key to 
Online Success ............................................................................................... 87
• Collaborative Instructor ........................................................................... 90
• Collaborative Student ............................................................................... 95
• Collaborative Feedback ............................................................................ 99

Chapter SEVEN: The Specifics: Tips for Preparation and Getting
Started in Your Course .............................................................................. 103
• Preparation............................................................................................... 106
• Sample Course Introduction .................................................................. 110
• Setting Clear Expectations...................................................................... 113
• Weekly Announcements ......................................................................... 115
• Grading Content and Participation ....................................................... 115
• Helpful Hints for the Instructor ............................................................. 118

Chapter EIGHT: Instructor Communication ....................................... 121
• Informal or Formal Communication..................................................... 123
• Informal and Formal Communication Examples................................ 126
• Effective Communication Examples..................................................... 128
• Communication Tips .............................................................................. 135

Online Teaching in Education, Health and Human Servicesx



Chapter NINE: Developing Critical Thinking.................................... 137
• Problem Solving ...................................................................................... 139
• Critical Thinking ..................................................................................... 144
• Team Development ................................................................................. 146
• Assessment of Student Knowledge ........................................................ 151

Chapter TEN: Online Instructor Workload ......................................... 153
• Time Allocation Strategies ..................................................................... 155
• Instructor Discipline................................................................................ 156
• Organization............................................................................................. 157
• Workload Strategy Examples ................................................................. 159
• Response Timeline Schedule ................................................................. 166
• Conclusion and Parting Thoughts ......................................................... 169

Contents xi





ONLINE TEACHING IN EDUCATION,
HEALTH AND HUMAN SERVICES





3

Chapter ONE

AN INTRODUCTION TO
ONLINE INSTRUCTION

• A Profile of Online Students
• Traditional Instruction vs Online Instruction
• Online Instruction 
• Some Myths About Online Teaching 
• Online Instructor Skill Set
• Challenges in the Online Classroom
• Some Basics the Online Instructor Needs to Know 
• Developing a Course Schedule: How to Structure Your Work Schedule

Most college faculty are varied and come from numerous loca-
tions with different cultural experiences and expertise. These

faculty generally represent a variety of different backgrounds and
goals when they make the choice to teach online. For example, a new
online instructor may be:

• A tenured faculty member with decades of teaching experience
• An assistant professor facing the need to teach, do research and
meet tenure requirements

• An untenured faculty member with a substantial teaching load
• A part-time adjunct faculty member with content expertise and lit-
tle teaching experience 

• An adjunct faculty member who will be teaching the occasional
course online



Each of these instructors has found online teaching as an opportu-
nity to have a different student-centered dialogue with students and
more flexibility within their schedules (Boettcher & Conrad, 2010). But
it can be a difficult journey particularly if the instructor has not been
prepared or has been used to a traditional on-campus experience. On-
line teaching is a different model of teaching with it’s own rules and
expectations. This book will help the new instructor to make that tran-
sition and help them answer many of the questions they might have.
But first, let’s take a look at the online student. 

A PROFILE OF ONLINE STUDENTS 

According to the Sloan Consortium report Learning on Demand: On-
line Education in the United States (Allen & Seaman, 2009), the percent-
age of students taking an online course continues to grow. The key re-
port findings are: 

• Over one-half (54%) of institutions report that the economic down-
turn has increased demand for existing face-to-face courses. 

• The economic impact has been greatest on demand for online
courses with 66% of organizations reporting increased demand for
new courses and programs and 73% seeing increased demand for
existing online courses and programs. 

• The economic impact on institutional budgets has been mixed;
50% have seen their budgets decrease, while 25% have experi-
enced an increase.

Online students may process information differently because of
their familiarity with the digital language of computers, video games
and the Internet (Prensky, 2001). Many of them are happy with en-
gaging in multiuser environments. They use their imagination and cre-
ativity freely and openly. They work, play, and compete with people
around the world and they understand the levels of engagement, col-
laboration, interactivity, access, and instant feedback (Vai & Sosulski,
2011). These students: 

• Enjoy studying a subject alone and appreciate the asynchronous
environment where several things are occurring at different times. 
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• Seek flexibility to choose the time and place to learn that is most
suitable for them.

• Are unable to enroll in regular, traditional classes due to time and
other constraints.

• Expect faculty to assist them through the course materials and dis-
cussions. 

• Appreciate the option of researching their assignments on the In-
ternet. 

• Range in digital experience from newcomer to competent.
• Can be international students with a variation of cultures and first
languages.

• Have remarkably little experience with writing or may have diffi-
culties with writing, structure and the use of grammar.

In online student-centered classes, these students will experience a va-
riety of levels of interaction with learning materials. Students have
strong preferences for organizing and independence. They must be
self-directed in achieving their educational goals while balancing other
responsibilities or they will not succeed. 

TRADITIONAL INSTRUCTION VS ONLINE INSTRUCTION

For most students, traditional instruction entails a typical classroom
environment where the instructor regularly teaches classes at a prede-
termined time and place. The instructor focuses on providing lectures
that may be followed by question and answer sessions. This regular
classroom provides a number of benefits that most students expect. 

PROS

• Access to college facilities such as office space, the library, and
traditional classroom buildings.

• Social interaction and discussions with other instructors al-
lows for team building. Instructors are able to meet with students
before, during or after class to resolve issues regarding a particu-
lar lesson. 

• The time commitment is understood whether attending each
class, going to faculty meetings, or having summer or winter va-
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