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This book is lovingly dedicated to our respective families of origin and all
those families we serve as well as their children with hearing loss.
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PREFACE

The family is one of nature’s masterpieces.
George Santayana, The Life of Reason

This book is intended as a text for graduate students in educational audi-
ology, deaf education, speech-language pathology, aural (re)habilitation,

and early childhood special education. It is also intended as a field guide for
practitioners working with families and their children with hearing loss,
including auditory (re)habilitationists, early intervention service providers,
and listening and spoken language specialists, including auditory-verbal ther-
apists and auditory-verbal educators who wish to improve their skills in
understanding and working with families. 

The noted educator and philosopher, John Dewey, reminds us If we teach
like we taught yesterday, we rob our children of tomorrow. This book was devel-
oped with his words of wisdom guiding us. We strive to evolve, improving
our services so that more families can be served. In our quest, we do not per-
mit ourselves to be limited by self-criticism or sacred cows. Evidence-based
practice should affect how we think and what we do, if we are to facilitate
enabling conditions for families and their children with hearing loss.

For the first editor, Ellen A. Rhoades, the genesis for this book was
twofold: (1) her own parents, Leonard and Thyra Levine, who enabled her to
hear and speak and then, with those aural wings, enabled her to fly at her
own speed, and (2) Martha A. Foster, the first of many family therapists/pro-
fessors who taught her while a doctoral student at Georgia State University in
1975. Embracing the family as a system fundamentally changed how she
implemented AV practice and how she came to view her own family of ori-
gin, for which she is deeply grateful. She also thanks her son, Benjamin
Rhoades, for showing her the joys and difficulties of parenting. 

For the second editor, Jill Duncan, the singular driving force behind her
involvement with this book was to assist auditory-verbal practitioners under-
stand and differentiate the complex array of definitions and practices associ-
ated with family-centered care in order that they may better service children
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with hearing loss and their families. She is indebted to the families she serves
and her own family for their kind patience with her as she continues to learn
the true meaning of family-centeredness.

For some of us, where we work separates us from our families. But, for all
of us, family influences what we do. Unfortunately, the process of writing
chapters for this book involved some extraordinarily stressful family transi-
tional periods for many chapter authors. We are particularly indebted to all
contributing authors and their families. Additionally, some chapters are
specifically dedicated to family members and other important groups that
enabled the chapters to be written: Anita Bernstein’s husband Adrian Jaspan
and the board of directors at VOICE for Hearing Impaired Children;
Tommie V. Boyd’s parents, Howard and Grace Vannoy; to Liam Caldwell’s
Apu (grandmother), Elisa Zablan; to Claire Harris’ mother, Gwen Leitch
Harris; to Robyn Phillips’ husband, Peter and their sons, James and Alex; to
Mary D. McGinnis’ mother, Hazel McGinnis Swanson Packard, her stepfa-
ther, Theo C. Packard, and her sister, Diane Perry; to Sabine Werne’s parents
Carola und Günter Marsch, and her soul mate and husband, Dietrich Werne;
to Alice Eriks-Brophy’s husband, Colin, and their children, Christopher and
Nianne; to Martha A. Foster’s parents, Mary Alice and Walter Foster; to Liz
Worley’s husband Paul, and their four children, Michael, Sarah, and Alexa
Worley and Jessica Routley. 

As with any book, there are many people who did not author a chapter yet
played important roles toward bringing this book to fruition. We sincerely
thank our colleagues who made the time to read and provide us with exter-
nal feedback – and yet they are not to blame for any errors or misinforma-
tion that might inadvertently be in any chapter within this book. Those col-
leagues we deeply thank, in alphabetical order, are: Ian Dempsey, Susan
Easterbrooks, Norman Erber, Phil Goody, Kay Hooper, Alan Kelly, Anne
McNally, Robyn Cantle Moore, Jill Muhs, Ann Porter, and Arlene
Smitherman. We also thank Julie Thorndyke, a wonderful librarian who
found obscure references for us. And we are deeply indebted to those won-
derful colleagues who generously authored these chapters, sharing freely of
their time, efforts, and knowledge. Given the time that each author devoted
to this book, we would be remiss if we did not also thank all of our families
– those we were honored to serve and those that will let us serve them in the
future; families that we know have colored us and enabled us to do what we
do. 

This book is designed to inform practitioners of different perspectives that
can lead toward family-centered intervention. There is no “one size that fits
all.” Because some of our readers may not be familiar with the core constructs
integral to systemic family therapy, there is some redundancy across chap-
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ters. However, by the end of this book, it is our hope that all readers will have
developed an understanding of how three disciplines can merge – that of AV
practice, systemic family therapy practice, and family-centered practice.

On many levels, this book is designed to be unique. It represents an inter-
national collaboration of people – practitioners as well as parents – from
Australia, Canada, Europe, and the US. It also represents an amalgam of pro-
fessionals with varying perspectives, even within those who represent the
same discipline – family therapists, AV practitioners, university academi-
cians, researchers, and early intervention service providers. We think this col-
laboration serves two purposes: to enrich AV practice and to facilitate its evo-
lution in keeping with evidence on a global level. It is our fervent hope that
this book will be thought-provoking, thus stimulate further research. All in
all, those families we serve deserve only the best from us. 

Ellen A. Rhoades and Jill Duncan, Editors   
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Section I

AUDITORY-VERBAL PRACTICE





Chapter 1

INTRODUCTION TO AUDITORY-VERBAL
PRACTICE

JILL DUNCAN and ELLEN A. RHOADES

PREAMBLE

This chapter provides an introduction to auditory-verbal (AV) practice as
one of several intervention approaches for families that include children

or adolescents with hearing loss. The first section reviews theoretical
antecedents. The second section reviews historical antecedents that include
the medical influence on the pioneering AV practitioners, how practitioners
came to develop the credentialing process, and the convergence of factors
that brought widespread recognition to AV practice in the twenty-first centu-
ry. The last section briefly describes the current credentialing status of AV
practice.

THEORETICAL ANTECEDENTS

A theory is a belief based on a well-substantiated explanation of some
aspect of the natural world – an organized system of accepted knowledge that
explains a specific set of phenomena (Pearsall & Hanks, 2005). Essentially
then, a theory is based on verifiable information. Despite great technological
and neurobiological advances of the past two decades, theoretical
antecedents of AV practice have not changed substantially in the past 50
years (Pollack, 1970; Rhoades, 1982). Beliefs of a half-century ago were based
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